
The DataFlow Group has partnered with Mahala.ai for the Primary Source Verification of your Education 
qualification. Applicants must submit the required documents as per the process below.

Packages Service Details Required Documents

Verification

$120 USD

Primary Source Verification (PSV) of the 
following:

● Degree / Educational document
● Any other credentials as required by 

Mahala.ai

Clear scanned copies of the the 
specific documents to be verified:

● Passport (mandatory for all 
documents)

● Professional certificates: 
Degree/Diploma

Note: Issuing Authorities may request additional documents and/or information for verification. If required, a member of the DataFlow Group 
team will contact you to address any additional requirements.

After processing the verification, we will share the report with you and the Mahala.ai team to 
review your application.

You can click here to register and start the process or scan this QR code with your phone.

IMPORTANT NOTE: Before starting your application, please review Mahala.ai’s key 
requirements.

Register your details Authorise verification1 Upload copies of the required document  2  3

The process is simple, with four main steps:

- It takes an average of  25 working days to deliver a PSV report from the day of submission of all documents and 
information required to process the application.

          

Mahala.ai

https://app.dataflowgroup.com/en/onboarding/signin
http://mahala.ai


A Step-By-Step Application Guide
for Mahala.ai

After entering your details and 
uploading the required 

documents, you must digitally 
sign the Letter Of 

Authorisation (LOA)

Provide all required 
information and documents, 

such as:

Passport, Educational 
qualification certificate,  

Transcripts etc

On the ‘Payment’ page, review 
the total fee and click ‘Submit 
Application’ to proceed to the 

payment gateway

After completing the payment, you 
will receive a receipt and the 
verification process will begin

*If your document source (i.e. issuing 
authority) requires a verification fee, this 

amount will be added to the total.

Review the details of your 
application carefully before 

submission

*Click ‘Edit’ to make any changes
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* Login to your account to check the Status of your application at any time.

* Once your DataFlow report is completed, it will be shared with Mahala.ai and a copy will be available for you to 
download. 
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Register with a valid email 
address and mobile number Check your email and mobile 

messages for an OTP
Login to your DataFlow 

account
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Select the regulatory country and 
authority for your application, then 

specify your reason for applying and 
the required type of verification.
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